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ME!I SHENG TEXTILES CHiNH SACH CHAT LUONG

VIETNAM CO., LTD QUALITY POLICY
on H B R
SAN LUQNG LA TIEN - EFFICIENCY IS MONEY - # ¥ & 4 4%
CHAT LUQNG LA SUSONG - QUALITY ISLIFE - € & 4 ¢

CHAT LUQNG — QUALITY - & & .
 Chat lugng s& gitp viéc kinh doanh ¢o hiéu qua va bén vimg trong thj truong ngay cang doi hoi cao va doi
mai lién tuc,
The quality of our products will help effective promotion in our business as well as sustainability in the
competitive global market.
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e Ching téi ¢o L_dng gianh dugc long tin cua khach hang vao cha[ lugng san pham clia cong ty thong qua h¢

thdng quan ly chét lugng. giao hang dung thoi han va cung cap cac dich vy hau mai. Mot thuong hiéu tot la
mot xiic tac 1ot cho sy phat trién trong kinh doanh.

We strive to win buyer's trust and confidence in our quality products through proper Quality Management,
timely deliverance and after-sales services. A good reputation is a catalyst to the growth of business.
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SU HAI LONG CUA KHACH HANG LA UU TIEN HANG DAU CUA CHUNG TOL
CUSTOMER SATISFACTION IS OUR CORPORATE PRIORITY.
FreBERKMOG T RES -
e (Cong ty Mei Sheng cung cap md hinh “ctra hang mot diém dén” cho nganh cong nghiép dét may véi cac san
pham tir soi dén vai moe, voi muc tiéu lién tuec mo rong pham vi dich vy thong qua sy d6i mai lién tyc.
Mei Sheng offers an one-stop shop to apparel making industry from yarn to greige fabric, with the target of
continuously expanding the scope of services through continuous innovation.
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e Ching toi tin trong rang gia ca hop Iy cing voi nhimg san pham dat yéu cau ciia khach hang. Sy hai long
cuia khach hang la wu tién hang dau cia ching toi.
We believe in reasonable pricing and the products meeting customer s requirement. Customer s satisfaction is
our priority.
HMNBERLCEPRERGCENMBEEFLEP ERGFA b FPHBEARMNHETRES -
e Chung t6i thiét lap moi lién hé mat thiét voi khach hang bing cach ling nghe. thau hiéu va dap (mg nhimg
yéu cau cua ho.
We establish strong communication with buyvers by listening, understanding and working together on their
needs and requests.
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TUAN THU PHAP LY - LEGAL COMPLIANCE - i 5 %32

Chiing t6i cam két thye hién dao dire kinh doanh, dap img véu cau cua nhirhg khach hang khé tinh nhat, tuan thi theo
Quy dinh phap luat Viét Nam va cac yéu cau phap Iy cua nude nhap khau.

We are committed 1o conduct a responsible business ethics that would meet the most stringent world-class buyers, in
compliance with legal regulations of Vietnam and the legal requirements of the importing country.

HN )G b iTR Ll > RS ER R EPRE TG EEERB OB ELE
£ o

MUC TIEU DAO IAO VA TRUYEN DAT - OBJECTIVES OF TRAINING AND COMMUNICATION
3R B fE A ) B A

Chang toi lién tue cai tién bang cach hoc hoi, trao doi Kién thirc va cap nhat nhirng cong nghé mai. Ching toi to chire
nhitng chuong trinh dao tao voi nha cung cép. va nhimg chuyén vién tu van nhim nang cao ki nang va kién thic vé
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san pham cho nguoi lao dong. Chiing t6i cting trinh bay rd rang cho khach hang hiéu vé cac loai san pham dé co sy

lia chon ding dan. Sy truyén dat ndi bd duge hinh thanh mét cach manh mé trong cong cuge quan ly chét lugng.

We continuously improve performance through learning, education and upgraded technology. We organize training

programs from suppliers and consultants (o enhance technical skills and product knowledge for our employees. We

also offer presentation 1o buvers for clear understanding of different products for their choice of right products. Inter-

departmental comnumication is strongly established in the context of Quality Management.
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AN TOAN LAO PONG - OCCUPATIONAL SAFETY - % #h%& 2

Chung t6i xiy dung moi trudng lam viée than thién, an toan trong to chirc.

We build a friendlv and safe working environment in the organization.
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Cong ty Mei Sheng cam kCl dao tao vé an toan lao dong va trang bi bao ho lao dong cho tat ca nhan vién. Dinh ky
dao tao dugce tién hanh méi 12 thang.

Mei Sheng commits to train on occupational safety for all employees. Periodic retraining is conducted every 12
months.
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CHINH SACH XA HOI - SOCIAL POLICIES -~ 34 5% R
Cong ty lién tue thye hien dung trach nhigm cho nguoi lao dong bing cach cung cap moi trudong lam vige an toan va
cong bang. Dac quyen cia nguoi lao dong dugce xuc tién nghiém ngit theo quy dinh phap ludt Viét Nam.

The company continues our social responsibilities to employees by providing a safe and fair working environment.
Rights empfm'wv are strictly promoted in accordance with the law of Vietnam.
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TRUYEN DAT. TRAO DOI THONG TIN - # i + 13 8 % 4
Chang toi cam két truyén dat noi dung dé dam bao t.hmh sach chat lugng nay dugc lhau hiéu trong toan b td chirc.

Chang t6i cling cam két théng tin dén cac bén hiru quan bén ngoai nhu: nha cung cip bén ngoai, nha thdu dé cing
phoi hop thuce hién.

We commit to convey the content to ensure quality policy is understood throughout the organization.

We also commit information to external stakeholders such as external suppliers and contractors to work together.
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XEM XET- REVIEW - %44

Chinh sach chat lugng duge xem xét lai hang nam.
The quality policy is reviewed annually.
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